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ABSTRACT

The study aimed at studying the problems of information management
administration in Lomrad Town Municipality Area, Lomrad sub-district, Thoen district,
Lampang province and making the pattern of information management
administration. This study was a case-study research selected from Lomrad town
municipality area in 14 villages with 400 samples and community leaders for 42
consisting of 1 village headman and 3 assistants from each community. The total
communities were 14. The governmental staffs involving the information
management administration was 8. This was an applied research used the interview
and participatory brainstorming and analyzed in qualitative and quantitative
methods.

The result found that the problems of information management
administration in Lomrad Town Municipality Area, Lomrad sub-district, Thoen district,
Lampang province in overall image was in a medium criterion. Topics that the
sample agreed firstly was the system management for public relations was not
efficient and was not covered overall villages for people awareness. In Lomrad
municipality, wire broadcasting accessed people 14 villages but the process of
management was not good because the amplifier was efficient and was not enough
to cover every area. Pattern of information management administration of Lomrad

Town Municipality found that the desire pattern was wire broadcasting, improving the



amplifiers and increasing numbers of them. Pattern of public relations should use the
other media such as community radio, and sign. There should be a staff for each
village to manage the information including notifying the news to people regularly
and collecting information in a hard copy for spreading and convenience for tracking.
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