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Abstract

The study examines the procedures involved in, the law relating to, and the problems
surrounding appeals and complaints procedures, with the aim of developing an appeals and
complaints system for Lampang Rajabhat University. The data were obtained from research
documents and in-depth interviews with those involved in human resources management. The
findings show that the University lacks clear procedures for making appeals and complaints, lacks
an individual or disciplinary appeal division to give information on the rights of University staff,
and lacks concerted efforts to use public relations to increase awareness among the University
staff of their rights.

In order for the University to enhance its performance and efficiency in dealing with
appeals and complaints, it should formally organize a disciplinary appeal division with staff who
have legal knowledge and understanding of staff rights to assist and give suggestions to those in

need of help.

Keywords: Development, Appeal, Complaint, Higher Education Institution





