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Development of a learning model of elderly caregivers
by using knowledge management approach

in Sri Muad kao community, Thambon Chompu, Maung Lampang

Abstract

This research was to develop a model of elderly caregivers by using knowledge
management approach in Sri Muad kao community, Thambon Chompu, Maung Lampans.

The objectives were 1) to study the data base for developing a model of elderly
caregivers by using knowledge management approach 2) to construct and investigate a model of
elderly caregivers by using knowledge management approach 3) to try out and study a model of
elderly caregivers by using knowledge management approach. The research was proceeded
according to the process of research and development as following; firstly, to study the data
base about the problems and the concepts of knowledge management in caring of elders.
Secondly, to construct and investigate the knowledge management model and its manual by 5
specialists and trying the model out with 20 elders who were not the sampling. Finally, to try out

and study the model with the 30 elders in Sri Muad kao community.

The findings of the research were as follows:

1. The effect of the basic data study found that most of elderly caregivers were not
trained and they did not exchange knowledge about ways of how to take care of the elders.
Moreover, the elderly caregivers did not have any methods to look after the patients in the same
way and the elders often had problems with physical, mental and social health.

2. A developing model was a model of elderly caregivers by using knowledge
management approach in Sri Muad kao community, Thambon Chompu, Maung Lampang with 5
compositions; 1) principles 2) objectives 3) contents 4) learning activities 5) Measurement and
Evaluation. The results of the quality checks by experts found that the pattern of learning
developed appropriately at high level, and the results of the pilot experiment with the possibility
study found that the activities according to the learning process of a model was a sequence of
steps which would carried out the learning activities continuously.

3. The effect of using the developing model found that
3.1 The caregivers had the ability to take care of the elderly which was higher than

before the experiment with the statistically significant at .05



3.2 In the exchange of knowledge and experiences found that the caregivers had
interacted well together. They also exchanged the knowledge and experiences and paid

attention to the model with great cooperation.
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