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Abstract

The purposes of the research “Health Communication Process Development of
Village Health Volunteers in Mueang Lampang District, Lampang Province: A Case Study of
KluaiPhae Sub-district” were 1) to study health communication process at present of village
health volunteers in Mueang Lampang district, Lampang province, 2) to consider patterns of
media use of health communication of village health volunteers in Mueang Lampang district,
Lampang province, 3) to examine the obstacles and problems of health communication of
village health volunteers in Mueang Lampang district, Lampang province. The sample groups
were 40 village health volunteers and the instruments used in this research were the small
group discussion and in-depth interviews.

The results showed that the current health communication process was a mutual
support and teamwork. The forms of media include audio clips on line, audio clips,
animations on line, including internet with explanation. Barriers and problems were timing in
health communication discrepancies between the village health volunteers and the
customers including the language is too much jargon. And suggestions are that volunteers
will work effectively if they eliminate the disturbance in the health communication process.

This will give clients the most satisfaction.



