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Abstract

This research aims to develop a structural equation models of the factors
that Influence the Use of Information Technology to Support Decision Making in
Tourism Destinations of Thailand. The data was collected from 600 businesses which are
small and medium-sized enterprises (SMEs). The instrument used in this study was a
questionnaire. Data analysis used structural equation models with AMOS program

results showed that 1) the structural equation modeling hypothesis was consistent

with the empirical data level (XZ'/df = 1.913, RMSEA = .055, RMR = 0.032, AGFI =
0.865, CFl = 0.961, IFI = 0.961) 2) the role of support from senior management of the
organization, a factor that has a positive influence on the quality of the enterprise
information system. Quality of the service organization and net benefits of enterprise
statistically significant. While quality enterprise information systems have a positive
influence on the net benefits of the organization are significant. It also found that the
quality of the service organization has a positive influence on the net benefits of the

organization are significant.
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