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Abstract

The purpose of this research was to identify users’ satisfaction towards music
curriculum (4 year) of Faculty of Humanities and Social Sciences, Lampang Rajabhat
University academic year 2007 and 2012. The population of this research were 1)
students who studied in the 1% to 4" year of music curriculum academic year 2012 in
total of 40 people 2) five teachers who taught in the music curriculum 3) five graduated
students and 4) five businessmen who employed graduated students. A questionnaire
was used as the tool in this research.

For the respondents who were students studied in music curriculum academic
year 2012, it was found that 82.5% of them were male and the 17.5% were female.
Students’ satisfaction towards for four aspects such as 1) curriculum’s objectives 2)
curriculum structure and content 3) learning resource facility, and supportive on
activity and consultant 4) curriculum management had medium level of satisfaction in
overall.

For the respondents who were teachers, it was found that 80% of them were
male and the 20% were female. Teachers’ satisfaction towards curriculum’s objectives
was good while the satisfaction on curriculum structure and content were excellent.
For learning resource facility, and supportive on activity and consultant also with
curriculum management had medium level of satisfaction.

For the respondents who were graduated students in academic year 2007, it
was found that 70% were male and the 30% were females. The level of graduated
students’ satisfaction towards such as 1) curriculum’s objectives 2) curriculum
structure and content 3) learning resource facility, and supportive on activity and
consultant 4) curriculum management were medium in overall.

For the respondents who were businessmen employed the graduated
students, it was found that 60% worked in schools, private music institutes and music
instrument shops. The 40% of them worked in place of amusement. The level of
employer’ satisfaction towards academic knowledge, basic abilities, virtue, moral and
ethics was medium. The music program of Lampang Rajbhat University also played a
good role for employers. The level of employer’ satisfaction towards quality of

graduated students was medium.



