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Abstract

Withawat Pintasai, Oliver Dilley, and Richard Mann. (2015). Development Model for
Communicative English for Mahout in The Thai Elephant Conservation Center,
Lampang Province. This research aimed: 1) to investigate the needs of the Thai
Elephant Conservation Center, Lampang Province for Communicative English 2) to
develop a model of Communicative English for Mahout at The Thai Elephant
Conservation Center. The study employed survey method and involved 105
participants who completed a questionnaire. Fifty-three were foreign tourists and
fifty-two were mahouts and staff. There were 3 parts to the questionnaire: the first
part asked about the participant’s personal information. The second part required
each participant to rate his/her opinion related to English level and English language
for communicative English of mahout and staff at the Lampang Elephant
Conservation Center The third part asked for participant’s comments or advice. The
data obtained from the questionnaire were analyzed using Windows Excel with
descriptive statistics of mean and standard deviation carried out. Results indicated
that a communicative English course for mahout was the highest concern area for
participants and mahouts, and participants indicated that mahout needed to be
trained to develop their communicative English skills. In order to facilitate this a
Communicative English booklet should be prepared for them. A Communicative

English course should be provided for staff to develop their skills as well.



