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Need Assessment in English Oral Communication Skill Use of Police Patrol and

Traffic Police, Lampang Province
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Faculty of Humanities and Social Sciences, Lampang Rajabhat University
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Abstract

This study purposed to explore the need assessment in English oral communication skill
use of police patrol and traffic police working in Lampang. The subjects of this study were 76
police patrol and traffic police with 2 year work experience. The instrument of this study was a
questionnaire which comprised of 3 parts: 1) general information, 2) the importance and the level
of English oral communication skill competency, and 3) suggestion concerned with English oral
communication skill use. The data analysis of this study was divided into 2 steps: 1) analyzed
Mean and Standard Deviation by using SPSS and 2) analyzed by using Need indicator to
investigate need priorities.

The findings of this study shows that English oral communication skill in giving tourist
attraction information, public phone system, custom process, money currencies and banking
information, transportation, and describing parts of body have the highest need. However, English

oral communication skill in a situation of recommendations has the lowest need.

Keywords: need assessment in English oral communication skill use, police patrol and traffic

police working in Lampang province



