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Abstract

This research examines the types of public services in education and the appropriate
participatory management of these services in local administrative organizations in Lampang
Province. The case studies investigated were the provision of academic services to seven schools
under the supervision of the Lampang local administrative organization. The research was
qualitative in nature and used documentary research and key informant interviews. The
participants were chosen by means of purposive sampling. The participants were divided into 3
groups and 53 people were chosen as key informants to provide data regarding academic
collaborations between schools and local administrative organizations.

The findings showed that there was no significant difference between public services in
education for schools under the supervision of the provincial administration organization and
schools under the supervision of the city municipality. Both parties encouraged the participation
of communities in suggesting and sharing ideas and thoughts on educational management,
especially as regards the school executives. The research found that the parents of students were
only involved in giving suggestions and making initial decisions, while it was not entirely clear
what the role of other groups in the community were.

In terms of appropriate participatory management, most informants agreed that arranging
public services in education requires the participation of relevant agencies, especially those from
educational institutions and officials from nearby areas, who should share their knowledge, pass
on local wisdom, and instill local values. Providing public services to the community helped to
increase student awareness of problems within the communities. Collaboration between the
educational institutions and community is a key to understanding how society works and how
important it is for the community to participate in, act with and make decision about reaching the

goals and objectives set by organizations providing public services in education.



